You Ave What You Seavch

B Paul Boutin

ui Bouiin is a jouwrnglist and writer for Valleywag: Silicon
Valley’s Tech Gossip Rag. Born in Lewiston, Maine, in 1961, be
artended the Massachusetts Insiitute of Technology, where he
later worked as an engineer and manager on Project Athena.
Knows for bis lively writing stvle and ability to translate tech-
speak inic evervday English, be bas written for the New York
Tirnes, Slaie, #he Wall Street Journal, the New Republic,
MENREC. com, Reader's Digese, Engadget, Salon.com, Outside,
rgo, Busincss 2.0, TnfoWorld, Independent Film & Video
Wonthly, and PO World, From 1996 to 2007, be worked as
bath a writer and an editor for Wired magazine.

I ihe foliowing article, published online in Slate on August 11,
2006, mox?\h uses the search records of 650,000 AOL members
t0 examine the reasons that people search the Tmiernet. Although
bis division is not a scientific study, it relies on bis experience and
thai of cibers (such as bis editors ar Slate) who are accustomed
0 mRhSéﬁw large volwmes of data. Rather than simply provide a
collection of random personal search sequences, be grouped the
m%mm?_ﬁmwggl&mu:ﬁm§m@§§mw§wcmwmﬂmmxoxwmn?&nah

veadership and bwman-interest focus.

Reflecting on What You Know

Reflect on how you usually use the Internet to search for informa-
tion. Make a list of the five subject categories you look for most
often, and place them in descending order of frequency. What does .
the list say about vour interests and about you in general?

OL vesearchers recently [2006] published the search logs of about
650,000 members—s total of 36,389,629 individual searches.
£C1s search nerds intended the files to be an acadeinic resource but
dide’t consider that users might be peeved to see their private queries
become a research tool. Last weekend, the Internet service provider
tried ro pull back the data, but by that point it had leaked all over the
Web. If you've ever wanted to see what other people type into search
boxes, now’s your chance.
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The search records don’t include users’ names, but each search is
tagged with a number that’s tied to a specific AOL account, The New

~York Times quickly sussed out that AOL searcher No. 4417749 was

sixty-two-year-old Thelma Arnold. Indeed, Arnold has a “dog who

Aurinates on everything,” just as she’d typed into the search box.

alleywag has become one of many clearinghouses for funny, bizarre,
and painful user profiles. The searches of AOL user No. 672368, for
example, morphed over several weeks from “you’re Emmmmsﬁ he doesn’t
want the baby” to “foods to eat when pregnant™ to “abortion clinics
harlotte n¢” to “can christians be forgiven for m_uogo:.
While these case studies are good voyeuristic fodder, snooping
mﬁos.mw one user’s life barely scratches the surface of this mmﬁm trove.

“The startup company 1 work for, Splunk, makes software to search

computer-generated log files, AOL’s 36 million log entries might look

like an Orwellian nightmare to you, but for us it’s a user transaction

case study to die for. Using the third-party site splunkd.com, I've

parsed the AOL data to create -a typology of AOL mmmhnr users.
. aﬁznr of the seven types of scarcher are you?

The Pornhound. Big ma_.w%nu.ﬁrmﬂm.mwm niiflions of searches for mind-
bendingly kinky stuff. User:No. 927 is. already an Internet legend.

When I clicked Splunk’s -“Show Events by Time” button,. though, I
found that porn searchers vary not only’ U% what they search for, but

- 1when they search for it. Some users-are on a quest for pornography at

all hours, seeking little else from AOL. Another subgroup, including
No. 927, search only within reliable time slots. The data doesn’t list
’s time zone, but 11 p.m. Eastern and 11 p.m. Pacific appear
10 be prime time for porn on AOL’s servers.: My favorite plots show

hours of G-rated searches before the user %Sﬁnwﬁm mmmwm|§&mﬁ T.eall
. the Avenue Q Theory of HE”Q‘NQ usage. “User No.: Hwomwﬂ ‘goes from

“talking parrots jokes” and “poems about a'ted H..omw * befote E&Emrn
to multiple clicks for “sexy dogs and hot mﬁ_mu a half Hour latef. An
mportant related discovery: nobody knows hiow to .&uom .a._ummmmrﬁw..

H\um Manhunter. The person who scarches for oﬂrmm _,umowmm. >mm5 1.
used Splunk’s “Show Events by’ TDE@ > fufiction to wwoﬁ riame searches
by date and time. mswwﬂmﬁmmﬁ T didi’t uncover many - _omm-ﬂnﬁﬁ .

stalkers, Most of the data mroéma wznmﬁm ‘of mmmnnwom for.a mwwn_mn :

sm.;zm om? 058 m: sirﬁ an roﬁ om m amﬁ mmg ﬁrms mgﬂ mmmE.

. Emwumm _oo_a:m up the new nm:m at Hwo omﬁw or Em%vm ﬁr@ Eww Eam &
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oid friends. Most of the names m AOL’s logs are too ambiguous to
pinpoint to a single person in the real world, so don’t get too tweaked
if vou find your own name and hometown in there. Fve got it much

worse. There are 36 million searches here, but none of them are for me.

o

w:h

k-,-.:l

dow shoppers who scarched for Porsche Cayman pages every weekend.
But AOL’s logs reveal thar searches for “coupons”
comwnon. My favorite specimen is the guy who mostly looked up food
brands like Dole,
oceasional break for
could America Online get?

“as1an movie stars.” How much more American

L

The Obsessive. The guy who searches for the same thing over and over
and over. Looking at the search words themselves can obfuscate a
more general long-term ﬁmﬁmmm.l\w AL ACA B A A C A D, A—that
suggests 4 user who can't let go of one topic, whether it’s Judaism, real
estate, or Macs, &vomm:\mm are most likely to Qmmﬂ mn?msnm& search

~egven vandy fanfic-wes™ and “pleffern™*

zerms like

The (mrvore, Many users aren’t cwmmmmm<m|ﬂr.m%wmm just online a lot.
My taxonomy fails them, because their search terms, while frequent,
show lirtle repetition or regularity. 5¢ill, T can spot a few subcategories.
There are the trivia buffs who searched “imdb” hundreds of times in
three months and the nostalgia surfers on the hunt for “pat benatar
helter skelter lyvics.”

The Newbie, They just figured out how to turn on the computer. User
No, 12782510 is one of many who confuses AOL’s search box with
its browser address window—he keeps searching for “www.google.”
Other AOLers type their scarches without spaces between the words
(“newcaddillacdeville”) as if they were 1990s-era AOL keywords.

The Basket Case. In college 1 had to write a version of the classic
ELIZA program, a pretend therapist who only responds to your

problems (“T am sad™) with more questions {“Why do you say you :
are sad?”). AOL Search, it seems, serves the same purpose for a lot of
users. I stumbled across queries like “i hate my job” and “why am 1

80 ughy?” For me, one log entry stands above the rest: “i hurt when i

think roo much i love roadtrips i hate my weight 1 {fear being alone":

for the rest of my life.” Me roo, 3696023, Me too.

- 'The user who hits “treo 7007 thirty-seven times in three :
mmi Here, %m dara didn’t confirm my biases. I'd expected to find win-

are a lot more |

Wendy’s, Red Lobster, and Turkey Hill, with an-
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If you want to try sifting through the AOL data, install the latest
- Firefox browser or use Internet Explorer 6. Then go to splunkd.com
cand click on one of the sites on the “Mirror List.” If you’re behind a
~firewall, the URLs with numbers in them (“www.ocs.net:8000) might
not work. Once you click, wait a minute for the Splunk interface to
oad itself into your browser. You should see a search box at the top
-and something like “36,389,577 events indexed” below it.
- Tosearch AOL records, type something into the search box, As you
‘type, a panel will appear that lists the number of possible results for
what you've typed so far, such as “slate (2766).” That’s a good way to
quickly see how many searches for a particular word are in AOL’s logs.
o After typing a word or two, click the “>” batton at the right to
tun your search, The results page looks like a cross between Google
‘and a nuclear reactor console—a hip, stylish Web 2.0 reactor, of
‘course. For help with the interface, click on “Cheat Sheet” at the
upper right. You can also pop open the Splunk Assistant in the lower
right corner for as-you-go hints, If all else fails, read the manual. Yes,
“Splunk™ is a pun on “spelunking,” as in data mining.

The format of each search log entry is: user number, search term,
time stamp. If the user clicked on one of their search results, there are
‘two more fields: the results rank and the URL of the link they clicked.
The results are easier to read if you find Splunk’s Preferences menu
and turn off Show Event Meta Data—you’re not troubleshooting a
denial of service attack.

Thinking Critically about This wa&ﬁm .

Do you think that AOL should have saved the search logs of 650,000
of its members, making it possible for computer sleuths to sttach
earchers’ names to search queries? Google, which makes ?Eomm of
“dollars by analyzing Web search data, saves mmm:.nr Homm and names for
ighteen months and then deletes 9@5 Do you think it’s right that
..Ooommm saves this information moH any mmbm% om mBmU MMEE:. .

”.O:mwn_o:m for Study m:m_ U_mn:wm_os E

.H. ‘What is Boutin’s purpose: in this mmmm%u AQ_Omme mx%amv

. What does the authos’s :Qﬁ&om% of >Oﬁ m@\&nr Qmmmmg .@..m.ﬁm-
graph 3} reveal about’ >Oﬁum nmmﬂmv Eoé Hm at mm &o %Oﬂ bﬁ an
his typology?
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viends, Good Friends—and

g
Such Good Friends

B Judith Yiorst
,W wdith Viersi was born in Newark, New Jersey, in 1931 and
3&3 Ruggers University, She bas published several volumes
- verse and collections of prose, as well as many articles
P o,m&_i magazines. Her numerous children’s books include
the perewial favorite Alexander and the Terrible, Horrible, No
Good, Yery Bad Day (1972). Her recent books for adults inchide
jecessary Losses: The Loves, Illusions, Dependencies, and
pssible Bxpectations That All of Us Have to Give Up in Order
, Imiperfect Control: Our Lifelong Struggles with
nder (1298}, Suddenly Sixty: And Other Shocks
Grown-Up Marriage: What We Know, Wish
¢ Known, \:ﬁ.m Saill MNeed to Know about Being Married
md Um Too Young to Be Seventy: And Other Delusions

AiN

m_m folfowing selection appeared in Viorst’s vegular column
in Redbool in 1977, In it she analyzes and classifies the various
ivpes of friends that a person can bave. As you read, assess the
validity of ber analysis by trying to place your own friends into
ber categories. Detevmine also whether the categories thewselves

are mutually exclusive.

Reflecting on What You Know

Think about your friends, Do you regard them all in the same
light? Would you group them in any way? On what basis would
vou group them?

omen are friends, T once would have said, when they totally
love and support and trust each other, and bare to each other
the secrets of their souls, and run—no questions asked—to help
each other, and tell harsh traths to each other (no, you can’t wear
that dress unless you lose ten pounds first) when harsh truths must
be told.

458
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Women are friends, I once would have said, when they share the
_same affection for Ingmar Bergman,® plus train rides, cats, warm rain,
" charades, Camus,” and hate with equal ardor Newark® and Brussels
‘sprouts and Lawrence Welk* and camping.

.. In other words, I once would have said that a friend is a friend all
he way, but now I believe that’s a narrow point of view. For the
riendships T have and the friendships I see are conducted at many lev-
[s-of intensity, serve many different functions, meet different needs, and
range from those as all-the-way as the friendship of the soul sisters men-
“tioned above to that of the most nonchalant and casnal playmates.

- Consider these varieties of friendship:

1. Convenience friends. These are women with whom, if our
-paths weren’t crossing all the time, we’d have no particular reason to
~be friends: a next-door neighbor, a woman in our car pool, the mother
of one of our children’s closest friends, or maybe some mommy with
- whom we serve juice and cookies each week at the Glenwood Co-op
‘Nursery.

Convenience friends .are ‘convenient Eanmm They’'ll lend us their
cups and silverware for a party. They’ll. drive our kids to soccer when
“we’re sick. They’ll take us to pick up-our car when we need a lift to
“the garage. They’ll even SWo our cats when we go-on vacation. As we
will for them.

But we don’t, with convenience mﬁmnn—mu ‘ever ‘come too close or
- tell too much; we maintain our public face and emotional distance.
. “Which means,” says Elaine, “that I'll:talk ‘about being overweight
- but not about being depressed. Which means Tll admit being mad but
+ not blind with rage. Which means that:Ithight say that we’re ?unrmm
-this month but never that I'm worried sick over money.”

But which doesn’t mean that there-isr’t sufficient ﬂtzm 6 -be
“found in these friendships of mutual aid,:in-convenience friends:

2. Special-interest friends. These friendships aren’t intimate; and
they needn’t involve kids or silverware or cats, Théit vahie lies in some
“interest jointly shared. And so we may:have an office friend or a yoga

friend or a tennis friend or a fiiend frotn the Women’s Democratic Club.

waxaﬁ. Bergman ﬁmgmlmood mén&mr EQ 238. mﬁ& m_:”mnﬂom.. :
2Albert Carmus (1913-1960): French novelist, nmwmﬁmw msm Em%ibmg

ANetwark: a city in northeastern New Jersey. g

Ahaz\wmanm Welk (1903-1992)x gmﬁ_nmm _umza memm mmm mnnoa__ow Emwﬁ s&omn ﬂmm ”
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T

ve got one woman triend,” says w.ov\nwu “who likes, as H.mou to
take psychology courses. Which makes it nice for .D,Hn|mbm nice for
s fun to go with someone you know and it’s fun to discuss
whar vou've learned, driving back from the classes.” And for the
oSt mmmﬁ she says, that's all they discuss. .

“I'd say that what we're doing is doing together, not va.m:m
rogether,” Suzanne says of her Tuesday-doubles friends. “It’s mainly
4 tennis relationship, but we play together well. And T guess we all
need o have a conple of playmates.”

nan who knows exactly where to buy what, and furthermore is a

FOT ;
woman who always knows beyond a doubt what one ought to be

already. But since (oh, shamel} T care a lot about mu\nwrmﬁoéu
hemlines, and shoes, and since 1 dow’s want to wear wB.OnWm if the
smaock ook is finished, Pm very glad to have a shopping friend.

3. Historical friends, We all have a friend who knew us when e
mavhe way back in Miss Melizer’s second grade, when our family
lived in that three-room fat in Brooklyn, when our dad was out of

work for seven mouths, when our brother Allie got in that fight

yrhere they had to call the police, when our sister married the endodon-

mm%,mm,omwM.\.Oﬁ._ﬁmmmimm:&ﬁwﬁfﬁrmaogwmmmmﬂwmém_oﬂosm&nmmm;ﬂ“
she was the first, the only, friend we told. w
The years have gone by and we've gone separate ways and we ve
ittle in common now, but we're still an intimate part of mmnr.o.ﬁvmﬁ.m
past, And so whenever we go to Detroit we always go to visit this
friend of our girlhood. Who knows how we looked before our teeth
were steaightened. Who knows how we talked before our voice got
un-Brooklyned. Who knows what we ate before we _mE..man_ about
artichokes, And who, by her presence, puts us in touch with an ear-
lier part of ourself, a part of ourself it’s important never to _me,a
““What this friend means to me and what I mean to her,” says
Grace, “is having a sister without sibling rivalry. We know the tex-

ture of each other’s lives. She remembers my grandmother’s cabbage

[
e

Sendadontist: a dentist who specializes in diseases of the teeth and gums.
. ) . .
§Vankars: a city in southeastern New Yorl, just north of New York City.

i
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10. soup. I remember the way her uncle played the piano. There’s simply
. no other friend who remembers those things.”

friends are important for what was—for the friendship we shared at a
crucial, now past, time of life. A time, perhaps, when we roomed in
. college together; or worked as eager young singles in the Big City
‘together; or went together, as my friend Elizabeth and I did, through
“pregnancy, birth, and that scary first year of new motherhood.

~dure with not much more contact than once-a-year letters at Christmas.
~And out of respect for those crossroad years, for those dramas and
“dreams we once shared, we will always be friends.

friends seem to maintain a special kind of intimacy—dormant but
dlways ready to be revived—and though we may rarely meet, when-
~-ever we do connect, it’s personal and intense. Another kind of inti-
- macy exists in the friendships that form across generations in what
- one woman calls -her danghter:mother and -her mother-daughter
© relationships. .
. Evelyn’s friend is her mother’s-age—*but I share so much more 20
~-than I ever could with my mother”-2a woman she talks to of music,
. of books, and of life. “What I get from her is the benefit of her experi-
~-ence. What she gets—and enjoys—from me is a youthful perspective.
Ifsa pleasure for both of us.» .. - L

I have in my own life a precious friend, a woman of sixty-five 21
who has lived very hard, who is wise, who: listens well; who-has been
where I am and can help me understand-it; and who represents not
- only an ultimate ideal mother to me but also the person I'd like to be
- when I grow up. B T S TR
* - In our daughter role we tend to do more than our share of self- »
- revelation; in our mother role we tendto receive what's revealed. Te's -
‘another kind of pleasure—playing wise mother to-a questing younger
~ person. It’s another very lovely kind of friendship. =~ .

6. Part-of-a-couple friends. Some of the women we call our friends 23
we never see alone-—we see them-as part of 2 couple at cotiples’ par:
ties. And though we share interests in many things and respect each
other’s views, we aren’t moved to deepen' the relationship. Whatever
he reason, a lack of time or=-and this is more likely=a lack of chen: -
Istry, our friendship remains-if’ the context of a group. But the fact = :
that our feeling on sceing each other is-always, “I'm soglad she’s =

4. Crossroads [riends. Like historical friends, our crossroads 17

“Crossroads friends forge powerful links, links strong enough to en- 18

5. Cross-generational friends. Historical friends and crossroads 19




&6 4 DIVISION AND CLASSIFICATION

3

here” and the fact that we spend half the evening talking together
says chat this too, in its own way, counts as a friendship.

{Other part-of-a-couple friends are the friends that came with the
marriage, and some of these are friends we could live without. But
somerimes, alas, she married our husband’s best friend; and some-
rimes, aias, she s our husband’s best friend. And so we find ourself
with her, somewhat against our will, in a spirit of what I'l

ciani friendship.)
ham who are friends. | wanted to write just of women friends,
%m wornen I've talked to won’t let me—they say [ must mention
man—woman friendships too. For these friendships can be just as
close and as dear as those that we form with women. Listen to Lucy’s
descriprion of one such friendship: ’

“Te've fnund we have things to talk about that are different from
what he Ez@ about with my husband and different from what I talk
about with his wife, 50 sometimes we call on the phone or meet for
innch. There are similar intellectual interesis—we always pass on to
each other the books that we love—but there’s also something tender
and caring too”

In a couple of crises, Incy says, “he offered himself for talking
and for helping, And when someone died in his family he wanted me
there. The sexmal, flirty part of our friendship is very small, but sowe—
just enough to make it fun and different.” She thinks—and I agree—that
the sexual pait, though small, is always some, is always there when a
man and a woman are friends.

s only in the past few years that Pve made friends with men, in
the sense of a friendship that’s smine, not just part of two couples. And
achieving with them the case and the trust I've found with women
friends has value indeed. Under the dryer at home last week, putting
on mascara and rouge, | comfortably sat and talked with a fellow
named Peter. Peter, I finally decided, conld handle the shock of me
minus mascara under the dryer. Because we care for each other. Because
we're friends.

8. There are medium friends, and pretty good {riends, and very
good friends indeed, and these friendships are defined by their level
of intimacy. And what we’ll reveal at each of these levels of intimacy
is calibrated with care. We might tell 2 medium friend, for example,
that yesterday we had a fight with our husband. And we might tell a
pretty good friend that this fight with our husband made us so mad

mamr_
ﬁmm e

that we slept on the couch, And we might tell a very good friend that

Viorst / Friends, Good Friends—and Such Good Friends

the reason we got so mad in that fight that we slept on the couch had
something to do with that girl that works in his office. But it’s only to

- our very best friends that we’re willing to tefl all, to tell what’s going

on with that girl in his office.
~The best of friends, T still believe, totally love and support and
trust each other, and bare to each other the secrets of their souls, and
fun—no questions asked—to help each other, and tell harsh traths to
cach other when they must be told.
. But we needn’t agree about everything (only twelve-year-old girl
riends agiece about everything) to tolerate each other’s point of view.
To accept without judgment. To give and to take without ever keeping

o m..mno.nm. And to be thete, as I am for them and as they are for me, to com-
fort our sorrows, to n&m_ﬁmﬁm our joys.

..m.:::ﬁ:m ﬁ_..ﬁnu.__% about This mmm&_:m

 The third type of mimsm Viorst writes m_uoﬁ is the “historical friend.”
‘Why is it important to have a friend who “puts us in touch with an
“earlier part of omnmom: Gmummmmww 135y

O;mmn_o:m for mﬁ;gw and Ummncmm_os

- 1. In her opening wmmmmam@r <5amw mxmu_mzbm Toé she once would

have defined friendship. Why does she now think differentty?
What is Viorst’s purpose? {Glossary: _w&&uommv..gr% is division
and classification an appropriate strategy for her to use?

Into what categories does Viorst divide her friends?

. What principles of division does Viorst use to mmﬁmgmw r@. cate-

L

gories of friends? Where does she state these principles?”
Discuss the ways in which <_o~.mﬁ makes her nmﬁmmoﬁmm aﬂmﬂmﬁw
and memorable. :

What is Viorst’s tone? AQommme Tone) In what ways is rmw tone

appropriate for both her mﬁ%nbon m:& mcgmnﬁ Bmﬁmﬁu AﬂmommmJ\
Aundience) Explain,

..n_mmm_,oos.. Activity Using U_Sm_o: m:nm ﬁ_mww_?hmn_o;

%rm following drawing is-a’ wmmmn exercise e mmm_mnmﬂom. ww« n_nﬁmm-
mining the features that the figures. have ifi cominon, establish the:
neral class to Sr_nw mrnu\ m: waosm Zmﬁ omﬁmwrmw mmvommmmmm 3 :
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Doubts about Doublespeak

3 B william Lutz

 William Lutz is a professor of English at Rutgers University—

. Camden and was the editor of the Quarterly Review of Double-
- speak-for fourteen years. Born in Racine, Wisconsin, in 1940,
i Lutz is best known for Doublespeak: From Revenue Enhancement
- toTerminal-Living (1990) and The New Doublespeak: Why No
-~ One Knows What Anyone’s Saying Anymore (1996). His most
o recent -book; Doublespeak Defined: Cut through the Bull****
" -and Get to the Point, was published in 1999, (The term double-
" speak was coined by George Orwell in his novel Nineteen Eighty-
Four, It refers to speech or writing that presents two or more
contradictory ideas in a way that deceives an unsuspecting audi-
ence.) As chair of the National Council of Teachers of English’s
Committee on.Public Doublespeak, Lutz bas been a watchdog
of public officials who use language to “mislead, distort, deceive,
inflate, circumvent, and ‘obfuscate.” :Each vyear, the conunittee
presents the Orwell Awdrds to recognize outrageous uses of
doublespeak in governimentiand biusiness:.

The following essay first appeared in the ?,@ Hm.ww issue of
State Government News. As yoid read, notice how Lutz organizes
his essay by naming and defining four categories of doublespeak,
describing each one’s function oF corisegnences, and giving exam-
ples of each type. This oﬁmsﬁa&ox& ﬁaﬁmwa a.mﬂaﬁhﬁ .ww.an&.na_w
and easy 7o follow. -

. Wm.mmnn_sm on What You K:os.

Imagine that %o: ‘work for a Embﬁmmnﬁz:bm U_msﬁ if %OE. 855.. :
‘and that your boss has just told - you that you are on the list
of peaple who will be’ :mmm:mm&s or that you are. wmﬁ omm”@ao..
gram of “negative mm%_ouaw Hnnmbnob.v.u What would you think
‘was happening to you? Would’ yon ‘be wﬁ%% abolt ..;v.u.dﬁvuw..
~ would you thirik of ﬁrn Hmnmmmm hit you vomm mm& to mmmnm&m =
“your Emcmno:v :
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year, we learned that we caa shop at a “unique
” instead of a farmers’ market, where we can buy
‘terns made of “synchetic glass” instead of plastic, or purchase a “high
velority, multipurpose air circulator,” or electric fan. A “waste-water
a.omﬂmﬂ.mmnm facilicy” may “exceed the odor threshold” from time to
time due to the presence of “regulated human nutrients,” but that is
sot to be confused with a sewage plant that mﬂb%m up the neighbor-
hood with sewage studge. Nor should we confuse a “resource develop-
ment park” with a dump. Thus dees doublespeak continue to spread.

_,L:aw_mw@mmﬁ is langnage which pretends to communicate but
Tt is language which makes the bad seem good, the negative
e positive, the unpleasant seem attractive, or at least tolerable. It
language which avoids, shifts, or denies responsibility; langnage
which is at variance with its real or purported meaning,. It is language
hich conceals or prevents thought.

Dioublespeak is all around us. We are asked to check our tmmemnm
at the desk “for our convenience” when it’s not for our convenience at
all but for someone else’s convenience. We see advertisements for

“precwned,” :Eﬁnmu:mwm " or “previously %msmms_mrmas cars, not used
cavs, and for “genuine irnitation leather,” “virgin vinyl,” or “real coun-
perfeir diamonds.” Television offers not reruns but “encore telecasts.”
There are no slums or ghettos, just the “inner city” or “substandard
housing” where the “disadvantaged” or “economically nonaffluent”
live and where there might be a problem with “substance abuse.” Noa-
profit oﬂmmmﬁﬁu@mw don't make a profit, they have “negative deficits”
or experience “revenue excesses.” With mocznm@mmw it’s not dying but
“terminal Fﬁ:w “negative patient care outcome.”

There are four Esmm of donblespeak, The first kind is the euphe-
misrr, a word or phrase designed to avoid a harsh or distasteful reality.
Used to mislead or deceive, the euphemism becomes doublespeak. In
1984 the U.S, State Department’s annual reports on the status of human
rights around the world ceased using the word “killing.” Instead the
State Department used the phrase “unlawful or arbitrary deprivation of
lite,” thus avoiding the embarrassing situation of woﬁu.,.:BmE-mmznno:&
killing in conntries supported by the United States.

& second kind of doublespeak is jargon, the specialized language

nring the past
retail iosphere
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of a trade, profession, or similar group, such as doctors, lawyers,
plumbers, or car mechanics. Legitimately used, jargon allows mem- -

Wm? of a group to communicate with each 0%9) clearly, efficiently,

and quickly. Lawyers and tax accountants speak to each other of an*
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.+ “involuntary conversion™ of property, a legal term that means the
.- loss or destruction of property through theft, accident, or condemna-
- tion. But when lawyers or tax accountants use unfamiliar terms to
speak to others, then the jargon becomes douhlespeak.,

In 1978 a commercial 727 crashed on takeoff, killing three pas-
sengers, injuring twenty-one others, and destroying the airplane, The
“insured value of the airplane was greater than its book value, so the
airline made a profit of $1.7 million, creating two problems: the air-
line didn’t want to talk about one of its airplanes crashing, yet it had
to-account for that $1.7 million profit in its annual report to its stock-
~holders. The airline solved both problems by inserting a footnote in its
‘annual report which explained that the $1.7 million was due to “the
involuntary conversion of a 727.”

A third kind of doublespeak is gobbledygook or bureaucratese.
~Such doublespeak is simply a matter of overwhelming the audience
“with words—the more the better. Alan Greenspan, a polished practi-
tioner of bureaucratese, once testified -before a Senate committee that
it is a tricky problem to find the particular calibration in timing that
would be appropriate to stem the acceleration in risk premiums cre-
-ated by falling incomes without .@wanEﬁ&% aborting the decline in
the inflation-generated risk premiums.’ :

The fourth kind of doublespeak is Emmﬁ& HmummmMo which is
“designed to make the ordinary seem extraordinary, to make everyday
- things seem impressive, to give an air of importance to people or situ-
“-ations, to make the simple séem’complex. Thus do car mechanics
become “automotive internists;” elevator operators become “merabers
of the vertical transportation corps,” -grocery store checkout clerks
‘become “career associate ‘scanning - professionals,” .mmm .....mBn:Em
something becomes “organoleptic analysis.” .
Doublespeak is not the ;product-of careless ﬁmsmzmmm 0o mEE&W
“thinking, Quite the opposite: Doublespéak is language ' caréfully
“designed and constructed to appear to communicate when in fact it
doesn’t. It is language designed not to'lead but mislead. Thus; it’s not
‘atax increase but “revenue enhancement” ot “tax-base broadening:”
So how can you complain about higher taxes? Those aren’t useless;.
“billion dollar pork barrel ?.,o_mnnm they’re.really “congressional 1 proj--
-gcts of national significance,” so:don’t noBEmE about wasteful’ gov-
‘ernment spending. That ist’t the Mafia i in Adantic City those are just
..n.ﬁ..BmBrmmm of a.career-offendet nmﬁ,& 250 mon éoﬁ.% mvoﬁ Ew Emm- a
ence of organized crime in: %n cityin gt S




470 DIVISION AND CLASSIFICATION

MNew doublespeak is created every day. The Environmental
Protecrion Agency once called acid rain “poorly-buffered precipita-
rion,” then dropped that rerm in favor of “atmospheric deposition of
hropogenically-derived acidic substances,” but recently decided that
ain should be called “wet deposition.” The Pentagon, which has
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acid
in the past mm%m us such classic mosgm&ummw as “hexiform rosatable sur-
face compression unit” for steel nut, just published a pamphlet warning
soldiers that exposure 1o nerve gas will lead to “immediate perma-
nent Mmrmwmi?ﬂcm ” That’s almost as good as the Pentagon’s official
tarm “servicing the target,” meaning to kill the enemy. Meanwhile,
the Department of Energy wants to establish a “monitored retrievable
SEOrage site ,v: 2 place once known as a dump for spent nuclear fuel.
; omic times give rise to Jots of new doublespeak designed
“.ol some very unpleasant economic realities. As the “contained
i sontinues so does the corporate policy of making up even
erms to avoid the m:j@mm,w and easily c:&mmmﬁmbamzm rerm
i iz that corporations “reposition,” “restructure,” “re-
“realign” the company and “reduce duplication” through
resources” thai invelves a “permanent downsizing” or a
nayroil mmwﬁmmﬁmumg that results in a oumber of employees being
“imvoluntariy terminated.”

Crther countries regularly contribute to mozw_mmwmmw. In Japan,
where umE:mﬁ is called “hair disadvantaged,” the economy is under-
going a “severe adjustment process,” while in Canada there is an
“involuntary downward development” of the work fosce. For some
government agencies in Canada, wastepaper baskets have become
“yger friendly, space effective, flexible, deskside sortation units.”
Politicians in Canada may engage in “reality augmentation,” but they
never lie. As part of their new freedom, the people of Moscow can
visit “intimacy salons,” or sex shops as they’re known in other coun-
tries. When dealing with the bureaucracy in Russia, people know that
they shonld show officials “normal gratitude,” or give them a bribe.

The worst doublespeak is the doublespeak of death. It is the lan-
guage, wrote Lm@m@m Orwell in 1946, that is “largely the defense of
ihe indefensible . . . designed to make lies sound truthful and murder
respectable, and to give an appearance of solidity to pure wind.” In
the doublespeak of death, Grwell continued, “defenseless villages are
beimbarded from the air, the inhabitants driven ourt into the country-
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side, the cattle machine-gunned, the huts set on fire with incendiary

bullets. This is called pacification. Millions of peasants are robbed of
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il their farms and sent trudging along the roads with no more than they

can carry. This is called transfer of population or rectification of
frontiers.” Today, in a country once called Yugoslavia, this is called
“ethnic cleansing.”’

It’s easy to laugh off doublespeak. After all, we all know what’s
ng on, so what’s the harm? But we don’t m?qm%m know what’s
“going on, and when that happens, doublespeak accomplishes its ends.
It alters our perception of reality. It deprives us of the tools we need to
~develop, advance, and preserve our society, our culture, our civiliza-
‘tion. It breeds suspicion, cynicism, distrust, and, zmsamﬁm? hostility.
It'delivers us into the hands of those who do not have our interests at
“heart. As Samiuiel Johnson® notéd in eighteenth-century England, even
_the devils in héll do not lie to one another, since the society of hell
“could not subsist without ﬁrm Qﬁﬂr any more than any other society.

14

~Thinking Critically about This Reading

According to Lutz, doublespeak “alters our perception of reality. . . . It
breeds suspicion, cynicism, distrust, and, ultimately, hostility” (para-
gfaph 14). What is Lutz’s plan for combating doublespeak and its neg-
sative effects?

Questions for mﬁ_nw and Discussion

- 1. What is Lutz’s thesis? { Glossary: Thesis)
2. The author divides doublespeak into four omﬁmmoﬁmm What are ‘they?

3, For whar purpose has Lutz used division and <¢lassification?
(Glossary: Purpose)

Why might Lutz have ordered the’ nmﬁmmommm as he has? (Glossary:
Organization)

4,

5. Are Lutz’s illustrative examples .moom onmmv A@ommww% maaaﬁimv
Why or why not? Should he-have used mmémn @Sq%m@mu ?HOR

examples? Explain.

Yethuic cleansing”: Luw is Rmm:.‘Em 0 ﬂ_._m g.nm_m_.:u it ﬁro mnn_mam_ Wﬂumw: om

am.:..mo&mﬁm in the Balkan region -of mocﬁrmmmﬁuﬁ Burope :in ‘the early : 1990s mmm
ﬁrm 19921995 genocide cetitered in the cities of mmﬁwgo mnn_ mmm_umnEom.
Sanuel Johnson ﬁucwiﬁm& an E%oﬁmﬁ msm__mr Writer::




