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Shirley Knauth

IT Support
Neshaminy School District

In your nomination, the following were highlighted:

*  Your technical skills are deep and cover a wide variety of technology including desktop computers and operating systems,
iPads and Chromebooks, educational software, IP telephone communications, website management and more;

*  You are a major part of the 1:1 Technology support team;

*  You were essential in the redesign of the website, taking on many complicated, time-consuming tasks to ensure that the
new site met new formatting requirements. In addition, you anticipated issues before the site went live and worked
collaboratively to find and implement solutions;

*  You respond quickly to all requests for assistance, completes tasks thoroughly and with expertise, and follow up in a
timely manner;

*  You proactively maintain the Board meeting schedule, post emergency messages on the NSDTV channel, and are a
primary backup for emergency communications on ParentLink and the District website;

*  Your friendly, caring attitude is well-known throughout the District among the many staff members who work with you
and benefit from your expertise;

*  You are a dedicated employee who cares deeply about the staff, students and families of Neshaminy School District; and

* You are an asset to this District, and we are lucky to have you as part of our team!

The above are ways that you show you care about your work and our students. The information technology support you provide
gives example to our District belief that excellence in education requires support, sacrifice, and involvement from the total
community.

You are an asset to Neshaminy School District as a whole.



