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NESHAMINY SCHOOL DISTRICT  

CONTRACTED CUSTODIAL SERVICES
BID #10-16
MANDATORY PREBID MEETING  JULY 7TH, 2009 AT 9AM 

FACILITIES & ENGINEERING DEPARTMENT

 1700 WOODBOURNE ROAD  

LEVITTOWN, PA 19056

SUBMISSION OF BID DUE  JULY 17TH  AT 2PM 
              Bids must be delivered to:

              Tom Sizgorich, Director Purchasing

NESHAMINY SCHOOL DISTRICT

      1200 Langhorne-Newtown Rd.

              Langhorne, PA 19047

ISSUING OFFICE
Any questions pertaining to the Bid should be directed to:

Tom Sizgorich- Director, Purchasing

NESHAMINY SCHOOL DISTRICT

(215) 809-6280    tsizgorich@neshaminy.k12.pa.us
Bid #10-16 Contracted Custodial Services for Neshaminy School District
GENERAL TERMS,CONDITONS & REQUIREMENTS:
The Board of School  Directors of the Neshaminy  School District  is soliciting bids to provide contracted custodial services for the entire district  for  a two year  term with an option for  a third year.
1. All Bids must be in the office of the Director of Purchasing located at 1200 Langhorne - Newtown Road, Langhorne Pa 19047 no later than 2 pm. Friday July 17th, 2009.
2. There will be a mandatory Prebid meeting at 9AM July 7th at the Facilities & Engineering Department offices at 1700 Woodbourne Road  Levittown PA 19056.  Floor Plan specifications will be available at this time. In addition, the prospective Contractors will have the opportunity to schedule a walk through of any or all facilities. No unscheduled visits will be permitted.
3. All BIDS (an original plus four (4) copies) must be submitted enclosed in a sealed envelope plainly marked……. “BID 10-16 CONTRACTED CUSTODIAL SERVICES”……. The envelope must be addressed, and mailed or delivered to the individual specified above.  Bidders shall be responsible for actual delivery of bids during business hours at the above address. It will not be sufficient to show that a Bid was mailed in time to be received before scheduled closing time for receipt of bid. Facsimile submissions of bids are not acceptable. Bids received after the specified time and date will be rejected and returned unopened.
4. Bid Bond and Liquidated Damages-Bids shall be accompanied by a certified check, bank cashier’s check, trust company treasurer’s check or Bid Bond from a surety company legally authorized to do business in the Commonwealth of Pennsylvania, and having the highest rating available from independent rating service, in an amount of no less than five percent (5%) of the total herein stated bid, made payable to: “Neshaminy School District”. It is agreed the surety will be forfeited to and retained by the District as liquidated damages if this proposal or any part thereof is accepted by the District and all provisions of this proposal are not carried out.
5. Performance Bond -The contract will be covered by a Performance Bond or guarantee provided by the bidder in such a form as acceptable to the School District. The bond or guarantee will be based on the applicable annual proposed price as bid . The successful bidder will be required to provide the School District with a Performance Bond or guarantee covering the following year’s contract by April 15 of the year previous to the period to which it applies.
6. The Contractor agrees, if their Bid is accepted, that the Contractor will execute a contract with the District. 
7.  All Bid’s are to be submitted on the proposal form provided.  Each proposal must be signed in ink by an authorized member of the firm submitting the Bid.
8. All items furnished by the Contractor are to be delivered with fob charges prepaid to the designated building. No items will be accepted if freight charges are not prepaid.
9. Any respondent may withdraw their proposal at any time prior to the scheduled closing time for the receipt of proposals but the respondent may not withdraw their proposal for a period of one hundred and twenty (120) days after the scheduled closing time for the receipt of proposals. Modification or corrections of a previously submitted proposal are to be addressed in the same manner as the original proposal and will be considered by the NESHAMINY SCHOOL DISTRICT if received prior to the scheduled closing time for receipt of proposals. Oral or telephonic (facsimile) modifications or corrections will not be recognized or considered
10.  All firms submitting a quote are required to execute a Non-Collusion Affidavit. Form must be completed on both sides, signed and notarized. Form must be enclosed with sealed quote at the time of submission.

11. Construction and renovation projects may occur during the contract period. The District reserves the right to adjust the contract amount based on the change in square footage vs. original contract price for each individual building. This includes, but is not limited to, the possible relocation or addition of modular classrooms throughout the District. Summer cleaning schedules may be affected by construction or renovation projects involved in the renovation. It is the cleaning Contractor’s responsibility to coordinate his/her work with all other contractors.
12. The NESHAMINY SCHOOL DISTRICT reserves the right to accept or reject any and all proposals, to waiver any technicality in any proposal submitted, and to accept any part of a proposal deemed to be in the best interest of the NESHAMINY SCHOOL DISTRICT.

13. Clarification of Proposal - Any person contemplating submitting a proposal in doubt as to the true meaning of any part of the specifications or other proposed contract documents, he/she may submit a written request for an interpretation thereof. The NESHAMINY SCHOOL DISTRICT will not be responsible for any other explanations or interpretations of the proposed documents. In case of any doubt or difference of opinion as to the true intent of the specifications and in case any dispute between the parties under the contract to be entered there under, the decision of the NESHAMINY SCHOOL DISTRICT shall be final and binding. Under no circumstances will a request for clarification alter the submission deadline.

14. Deviations and exceptions from terms, conditions, or specifications shall be described fully, on the proposer’s letterhead, signed and attached to the Contractor’s proposal. In the absence of such statement, the proposal shall be accepted as in strict compliance with all terms, conditions, and specifications and the proposer shall be held liable.

15. The payment terms are net 30 days after acceptance of monthly billing details.  Net Terms for periods less than 30 days (i.e. Net 15) may result in rejection of the proposal (cash discounts for prompt payment including payment by credit card will be considered). Billing Statements and Invoices are to be submitted under the conditions as outlined by the Business Director Finance and/or his (her) designee.  Payment may be made via Procurement card. 
16. Any purchase order for products or services resulting from this contract award, must be contingent upon provisions for cancellation, without penalty, if the applicable funds are not available for required payment or if the product or services fail to meet minimum school criteria for acceptance and performance reliability. 

17. Warranty of Service - The proposer must warrant that it will provide appropriately trained personnel with regards to the provision of services identified herein and that these services will be provided regardless of conditions that may negatively impact on the ability of the Contractor to deliver other services.


18. Taxes - The NESHAMINY SCHOOL DISTRICT is exempt from payment of all federal tax and PA State and local taxes on its purchase.

19. Applicable Law - The resulting contract shall be governed under the laws of the Commonwealth of Pennsylvania and Common Pleas Courts of Bucks County. The contractor shall at all times comply with and observe all federal and state laws, local laws, ordinances, and regulations which are in effect during the period of this contract and which in any manner affect the work or its conduct. Disputes should be addressed to the NESHAMINY SCHOOL DISTRICT Business Administrator. Any dispute arising as to quality and quantity shall be subject to laws of the Commonwealth of PA.
20. Contract Assignment - No right or duty in whole or in part of the contractor under this contract may be assigned or delegated without the prior written consent of the NESHAMINY SCHOOL DISTRICT Business Administrator.

21. Non-Discrimination- The NESHAMINY SCHOOL DISTRICT is an Equal Opportunity Employer and it will not transact business with firms, which are not in compliance with all Federal and State Statutes and Executive Orders pertaining to non-discrimination.
22. Licensing- As required the Contractor shall be financially responsible for obtaining all required permits, licenses, fees, and bonding to comply with pertinent resolutions and policies, NESHAMINY SCHOOL DISTRICT regulations, and municipal, state and federal laws, and shall assume liability for all applicable taxes including, but not restricted to, sales and property.

23. INSURANCE- The CONTRACTOR shall be responsible for maintaining insurance coverage in force for the life of this contract of the kinds and adequate amounts to secure all of the CONTRACTOR’S obligations under this contract with an insurance company with an AM Best Rating of A-VII or better licensed to write such insurance in the Commonwealth of PA and acceptable to the NESHAMINY SCHOOL DISTRICT.

The insurer shall provide the NESHAMINY SCHOOL DISTRICT with Certificates of Insurance signed by an authorized representative of the insurer prior to the performance of this contract describing the coverage and providing that the insurer shall give the NESHAMINY SCHOOL DISTRICT written notice at least thirty (30) days in advance of any termination, expiration, or any and all changes in coverage.

Such insurance or renewals or replacements thereof shall remain in force during the term of this contract and any extensions.

The CONTRACTOR at the CONTRACTOR’S own cost and expense shall procure and maintain all insurance required and shall name the NESHAMINY SCHOOL DISTRICT as Additional Insured on all contracts, except Workers’ Compensation and Professional Errors & Omissions coverage’s.



SPECIFIC REQUIREMENTS:

A.)Workers’ Compensation Insurance

The CONTRACTOR shall provide Statutory Workers’ Compensation Insurance, including Employer’s Liability with limits of:

$100,000 each accident

$500,000 disease, policy limit

$100,000 disease, each employee

B.)Commercial General Liability Insurance

The CONTRACTOR shall carry Commercial General Liability Insurance (Insurance Services Officer Incorporated Form CG-0001 or equivalent).  A per occurrence limit of $1,000,000 is required.  The Aggregate Limit will be not less than $2,000,000.  Any deviations from the standard unendorsed form will be noted on the Certificate of Insurance.

C.)Business Automobile Liability Insurance

The CONTRACTOR shall carry Business Automobile Liability Insurance (Insurance Services Office Incorporated Form CA-00001 or Equivalent).  A per occurrence limit of $1,000,000 is required.  “Any Auto” (symbol 1 or equivalent) is required.  Any deviations from the standard unendorsed form will be noted on the Certificate of Insurance.


D.) OTHER REQUIREMENTS:

The CONTRACTOR shall carry Excess Liability Coverage in the amount of $10,000,000 per occurrence.

NESHAMINY SCHOOL DISTRICT reserves the right to amend amounts of coverage required and type of coverage’s provided based on work or service to be performed.
24. Contract Cancellation - The NESHAMINY SCHOOL DISTRICT may cancel this contract for breach, as determined by the NESHAMINY SCHOOL DISTRICT, which shall consider such items as, but not limited to: insufficient insurance coverage, failure to provide required period statements, failure to enforce required standards of service, or quality of service is unsatisfactory to the NESHAMINY SCHOOL DISTRICT. This may include any cessation or diminution of service including, but not limited to, failure to maintain adequate personnel, whether arising from labor disputes, or otherwise any substantial change in ownership or proprietorship of the contractor which in the opinion of the NESHAMINY SCHOOL DISTRICT is not in its best interest or failure to comply with the terms of the contract. The NESHAMINY SCHOOL DISTRICT shall provide five (5) calendar days written notice of contract breach and unless within five (5) calendar days such neglect has ceased and arrangements made to correct, the NESHAMINY SCHOOL DISTRICT may cancel the contract by giving ten (10) days notice, in writing, by registered or certified mail of its intention to cancel this contract. Should the NESHAMINY SCHOOL DISTRICT breach any terms or provisions of this contract, the contractor shall serve written notice on the NESHAMINY SCHOOL DISTRICT setting forth the alleged breach and demanding compliance with the contract. Unless within ten (10) calendar days after receiving such notice, the allegation shall be contested or such breach shall cease and arrangements are made for corrections. The contractor or the NESHAMINY SCHOOL DISTRICT may cancel the contract by mutual agreement giving ten (10) days notice, in writing, by registered or certified mail of its intention to cancel this contract. The NESHAMINY SCHOOL DISTRICT warrants that it has funds available to pay the costs of this proposal. If the NESHAMINY SCHOOL DISTRICT legislative body or funding authority does not appropriate funds for this proposal, the NESHAMINY SCHOOL DISTRICT may, upon prior written notice to the awarded contractor, effective 30 days after giving such notice, cancel any existing contracts. Payment of all amounts due the contractor will be made until the end of the 30 day period.

25. Parties To The Contract - The contract shall be between the NESHAMINY SCHOOL DISTRICT, hereafter referred to as the “NESHAMINY SCHOOL DISTRICT” and the successful proposer hereafter referred to as the “contractor” for the provision of services according to the terms set forth herein. The Business Administrator or his/her designee shall be the representative of the NESHAMINY SCHOOL DISTRICT responsible for the administration of the contract and referred to herein as “the appropriate authority.”

26. Excused performance- If, because of riots, war, public emergency or calamity, fire, flood, earthquake, act of God, government restriction, labor disturbance or strike, business operations at the NESHAMINY SCHOOL DISTRICT are interrupted or stopped, performance of this contract, with the exception of moneys already due and owing, shall be suspended and excused to the extent commensurate with such interfering occurrence. The expiration date of this contract may be extended for a period of time equal to the time that such default in performance is excused. The contractor must agree to indemnify and save harmless NESHAMINY SCHOOL DISTRICT and the NESHAMINY SCHOOL DISTRICT from claims, suits, actions, damages and costs of every name and description, arising out of or resulting from the contractor’s performance of the contract; vandalism and acts of God excepted.

27. We/I agree to save harmless the Neshaminy School District, herein named, their officers, employees or agents from any liability or performance of this contract which also includes claims for Worker’s Compensation.

28. In the performance of the work certain duties and obligations are assumed by the Contractor under these specifications. Contractor will at all times be acting and performing as an independent contractor and not as an employee of the School District. The School District shall neither have nor exercise any control or directions whatsoever over the methods utilized by the Contractor. The sole interest and responsibility of the School District is to assure that the work, duties, and obligations set forth in the bid specifications shall be performed by the Contractor in a competent, efficient, and satisfactory manner.

29. Contractor hereby agrees to indemnify and hold the School District harmless from any and against all liability, loss damage, cost and expense, including court costs and attorney’s fees (whether or not litigation is commenced) of whatever nature or type, that the School District may hereinafter suffer or incur by reason of:

a) any harm or injury sustained or purported to have been sustained by any person, including the employees of the Contractor, as a result of the work, duties or obligations being performed by the Contractor under the bid specifications;
b) any other act or omission of the Contractor, its agents, representatives, employees, including but not limited to, subcontractors or laborers, who are on any structure or real property of the School District during the course of work being performed under the bid specification; or

c) any breach or default of the Contractor in the performance of the work, duties and obligations set forth in the bid specification.

30. Entire Agreement - The contract award and purchase order with referenced parts and attachments shall constitute the entire agreement and no other terms and conditions in any document, acceptance or acknowledgment shall be effective or binding unless expressly agreed in writing by the NESHAMINY SCHOOL DISTRICT.

SPECIFICATIONS FOR CONTRACTED CUSTODIAL SERVICES

I. SPECIAL BID SUBMISSION INSTRUCTIONS:

1. The Performance Bond for this contract is for the value of one (1) year of the contract, only.

2. Training, Employee Retention and Absenteeism, and Substance Abuse are all conditions that materially affect the level of Custodial Service that the District receives from the Contractor. It is the District’s position that only a Contractor that has a formal, documented program in-place for each of these areas is capable of delivering Custodial Services at a level of effectiveness that will meet the District’s specifications.  Therefore, each Bidder is to submit and the successful Contractor is to maintain their formal programs as outlined in the relevant section:

· Training, Section II-27
· Employee Recruitment and Retention, Section II-22
· Substitute Employee Pool, Section II-22
· Substance Abuse Program, Section II-25

Failure to adhere to this requirement could be cause for rejection.

3. It is the District’s position that only a Contractor who has successfully demonstrated the ability to deliver Custodial Services to an Educational Facility similar in size and configuration to NSD, can deliver service at the level required by these specifications.  Therefore, each bidder shall submit as part of the bid, a list of at least five (5) references, complete with name, contact individual, location, telephone number, and type of facility.  At least three (3) of these references are to be Educational Facilities of a similar size and configuration, preferable in Pennsylvania. Failure to adhere to this requirement could be cause for rejection.

II. GENERAL CONDITIONS:

Contractor to supply all labor, materials, and supervision necessary to complete the contract under these specifications. Hand soap, hand towels, and toilet paper will also be supplied by the Contractor to meet the District’s specifications. 

1. All Contract personnel must wear, at all times: (1) the approved uniform, (2) the approved identification badge. No Contract personnel will be permitted to enter or remain on District property unless both conditions are met.

2. In each of the Secondary Schools (NHS Complex, MP, Sandburg Complex, Poquessing Complex), the Contractor shall designate a Building Supervisor for each building and an individual to act as a Contract Manager whose hours and duties are in addition to the minimum specified. In the Six (6) remaining Ele. Sites, (PB, WM, SE, HH, OH, LS) the building’s Lead Housekeeper’s (foreman) duties are to be scheduled in such a way that proper supervision is available at all times. Each shall have a copy of these specifications in their possession at all times as well as the Contractor’s standard procedures book (see section II-24).

3. The Building Supervisor/Lead shall report to each building in sufficient time, prior to 3:30 PM, to allow for a thorough discussion of the scheduled activities and such other items that are included in the contract.
4. The District shall provide each Building Supervisor/Lead and one (1) other designated individual, for a total of two (2) entrance keys for that building.  In addition, the District shall provide a set of interior keys, which shall be stored in a designated key rack and never be taken from the building.  At no time shall copies be made of any keys issued.  A set of exterior door keys for all buildings shall be issued to the Contract Manager.  If the District deems it necessary to re-key any locks due to inadequate key control/ management by the Contractor, the cost will be deducted from the monthly payment. Keys shall not be traded between employees nor forwarded to new employees; the keys are to be returned to the District to be re-issued. There will be a $50.00 charge for the replacement of any lost or stolen key and a $25.00 charge to re-issue entrance keys to a new Building Supervisor/Lead.  The District reserves the right to inventory the Contractor’s keys at any time.

5. The District shall provide each Building Supervisor/Lead and one (1) other designated individual, for a total of two (2) security codes for that building.  A set of security codes for all buildings shall be issued to the Contract Manager. Security codes shall not be traded between employees nor forwarded to new employees; the codes are to be returned to the District to be re-issued. There will be a $50.00 charge for the replacement of any lost or stolen security codes and a $35.00 charge to re-issue a security code to a new Building Supervisor/Lead.

6. The Contractor shall provide the District with a list of all supervisory personnel including the telephone numbers where each person may be reached at all times (pager/cellular phones numbers where applicable). In addition the Contractor shall maintain a file of “Child Abuse Clearances” and Criminal Background Checks” for all current employees in the Business Office and a complete roster of current employees in the Facilities Office.

7. The Contractor shall notify the District immediately of conditions, which will limit hours or decrease the daily work crews, such as illness or injury. In addition, the Contractor shall notify the District in advance of any condition or situation, which will affect the performance of the work under this contract.  In either case, the Contractor shall submit a plan, in writing, of how the effected work is to be rescheduled.

8. Neither party hereto will hire personnel employed by the other, during the term of the contract, without written permission.

9. The Contractor is not required to work on the days listed below, but the crews are to be scheduled in such a way as to insure that all buildings are clean and ready to open the next business day.

New Years Day

Labor Day

Memorial Day

Thanksgiving Day

Independence Day
Christmas Day

10. The Contractor shall report, in writing, any damage that occurs as a result of this contract.  Furthermore, the Contractor shall report, in writing, any items that require maintenance or repair that are discovered during the process of this contract.

11. The contracted crews are to be scheduled in such a way that:

a) In the Elementary Schools, any space, used for an after school activity, shall be cleaned after the end of that activity, provided it ends prior to 10:00 PM.

b) In the Secondary Schools, any space, used for an after school activity, shall be cleaned after the end of that activity, provided it ends prior to 11:00 PM.

c) Spaces that are to be used for after school activities are cleaned and set-up at the scheduled time, and efforts are made to insure that the routine cleaning of the remainder of the building does not interfere with the scheduled activity.

12. It is the intent of the NSD to award a contract to a single contractor for the custodial cleaning of all buildings.  The contract to commence on July 1, 2010 for a period of two (2) years, with an option of an additional third year.

13.  At no time shall the Contractor’s personnel:

a) Allow custodial closets stand open and unattended.

b) Leave custodial products and/or equipment unattended.

c) Leave lights on or doors open in unattended sections.

d) Congregate or have food/ drink in unauthorized areas.

e) Use any District equipment. (i.e.: TV’s, VCR’s, Computers)

f) Play radios, or other similar devices, at a volume that is audible in other areas of the building.

The Contractor is to secure each section as it is completed.

14. The Contractor is responsible for the security of the building during the cleaning operation.  The Contractor shall secure the building at the end of each shift and set the alarm (secure all doors, turn off all but designated lights, turn off ceiling fans and window air conditioning units, and close all windows).  If the Contractor fails to properly secure any building, the cost of the District’s response, at the overtime rate, shall be deducted for the monthly payment.

15. The Contractor is responsible for the conduct of its personnel.  The Contractor must provide written policies and procedures with its Bid regarding suspected theft and other unlawful conduct by its personnel. The contractor shall fully cooperate with the District and with any Law Enforcement authorities in the investigation of suspected unlawful activities.  In the event that personnel employed by the Contractor are found to have committed theft or other unlawful activities, the Contractor shall be responsible to the District for restitution which will include, but not necessarily limited to, all actual losses, damages, costs of investigation, and costs of prosecution.

16. The Contractor is to inform the designated District personnel of any vandalism, evidence of attempts to force entry, and all other damages to the building.

17. The District shall inspect each building daily and report any deficiencies and all unsatisfactory performance to the Contractor.  At that time, the contractor will be given an opportunity to make the necessary corrections in a reasonable amount of time. Where it is necessary, in the District’s opinion, to correct unsatisfactory performance in order to conduct school activities in a clean and safe atmosphere, the costs of the correction will be deducted from the monthly payment.  The Contractor’s designated individual shall be available to conduct an inspection of one (1) building each morning, two (2) mornings a week.  It is the intention of the District to inspect one (1) of the secondary schools and one (1) of the elementary schools each week. However, the selection of the building to be inspected is strictly up to the District. This not meant in any way to limit the Contract’s responsibility to inspect or control his own work, nor does it limit the District’s right to inspect any building at any time.

18. In the event of a strike, act of God, or other event resulting in the closing of the building(s), no payment(s) shall be made for that period of time when cleaning services are not required/performed.

19. The “Architectural Size” of the District Buildings is outlined in the following table; this is not the amount of space to be cleaned.  It is the Contractor’s responsibility to determine the minimum number of employees to fulfill all the requirements of these specifications. 
               Building


          Architectural Size 
Secondary Schools:

                              Neshaminy High School Complex
                           450,000 sq. ft.

                Maple Point MS & District Offices                           250,000 sq. ft. 



 Sandburg Complex                                                     208,000 sq. ft.

                              Poquessing Complex                                                  125,000 sq. ft. 



Elementary Schools:

 Pearl Buck Ele. School (PB)

               63,550 sq. ft.



 Walter Miller Ele. School (WM)


 48,500 sq. ft.



 Samuel Everitt Ele. School (SE)                                 49,300 sq. ft.  



 Herbert Hoover Ele. School (HH)                               76,250 sq. ft.

                              Oliver Heckman Ele. School (OH)                              54,200 sq. ft.

                              Lower Southampton Ele. School (LS)                         59,000 sq. ft.  



Total District ……………………………1,383,800 sq.ft.
Regardless of the minimum specified hours, (Table A), it is the Contractor responsibility to maintain the standard of cleanliness specified in the contract. It is the responsibility of the Contractor to provide sufficient personnel to insure that the minimum requirements are met and that each building is effectively cleaned on a daily basis. All employees are to log time in/out using a time clock provided by the Contractor.

21. The Contractor must maintain commercial grade equipment, in sufficient quantity and design to perform the work as specified. All equipment must be in like new condition and be maintained in effective working order throughout the life of the contract. All equipment must meet applicable electrical codes.  Each bidder shall maintain a list of the equipment (type, quantity, age, manufacturer, and model) to be maintained on-site for each building (see Section II-24). 

22.  The Contractor may wish to utilize the equipment supplied by the District. 

If this is desirable the District is willing to lease the equipment to the contractor for the life of the agreement. The cost of the lease will be deducted from the monthly invoice. Contractors may inspect the equipment prior to bidding as they perform walk-through’s of the sites. All repairs and upkeep to this equipment are the responsibility of the Lessee.

TABLE A

MINIMUM DAILY STAFFING CHART

BUILDING                   

	DISTRICT


	1- Contract Manager
	
	
	

	NHS


	1 - Supervisor
	14FTE


	
	

	MPMS


	1-  Supervisor


	10FTE
	
	

	Sand. Complex

Poquessing Complex
	1- Supervisor

(Each Complex)
	6 FTE

(Each Complex)
	
	

	P. Buck, W. Miller, 

S. Everitt,

O. Heckman,

Lower South,

Ele Schools


	1- Lead Housekeeper

(Each Site)
	2.5FTE

(Each Site)
	
	

	H. Hoover Ele. School


	1- Lead Housekeeper


	3 FTE
	
	

	
	
	
	
	

	
	
	
	
	

	TOTAL


	1 – Contract Manager

4 – Supervisors

6 – Lead Housekeepers


	51.5 FTE
	
	


The Contract Manager is to be a seasoned manager with strong communication and administrative skills and demonstrated experience in managing operations. This manager will hold an Associates Degree and/or documented equivalent business and professional skills. 

The Supervisors are to be experienced team leaders, capable of handling the duties of the Contract Manager in his absence. Each Supervisor will have extensive training and experience and the ability to train and evaluate hourly personnel.  

Lead Housekeepers will have experience in related facilities or industrial cleaning and will have demonstrated the ability to operate all necessary custodial equipment. In addition to cleaning responsibilities, Leaders will provide support and direction to general cleaners working in that building. 
Cleaners will have experience in custodial operations and routine cleaning and will be trained in the effective use of custodial products, procedures and equipment. 

Absenteeism is a significant factor that adversely affects the quality of the Custodial Services received by the District.  Each Bidder is to submit and the successful Contractor is to maintain effective Recruitment and Retention plans. Adequate Staffing Levels are to be maintained by the contractor.  The contractor is to maintain a pool of Trained/Qualified substitutes, available at short notice, to insure that the District is adequately staffed in the event of illness or injury.  The Contract Manager and Building Supervisor will not be used to make up contracted hours. For each month of the contract that the deviation from (below) the minimum required hours exceeds 5%, or for any consecutive three (3) day period, or for five (5) days in a given month, the District reserves the right to make an appropriate deduction form the monthly invoice.  The District reserves the right to audit payroll records and/or time cards

The District reserves the right to request that the Contractor remove any employee from the District Contract for unsatisfactory performance, appearance, behavior or attitude.

23. All cleaning supplies and materials must be of commercial grade and of sufficient quality to be used in a school setting.  All cleaning supplies must comply with all federal, state, and local regulations in regard to storage, use, and safety.  The Contractor must maintain a complete inventory of MSDS sheets for all products used in each building and a Master Book with a section for each building in the Facilities Department office. (See Section II-24).

24. The Contractor shall maintain, in each building, a Procedures Book, specific for that building, that shall include, at a minimum:

a) MSDS sheets for all products used, and Right-To-Know procedures.

b) List of equipment maintained in the building.

c) Maintenance and use Manuals for all equipment

d) Standard Company policies and procedures

e) Standard procedures for the completion of routine tasks.

f) Daily routine or schedules for personnel assigned to the building.

g) Emergency and safety procedures.

The Contractor shall maintain, in the Facilities Department office, a Master Procedures Book(s), indexed and containing the following sections: 

a) Standard Company policies and procedures.

b) Standard cleaning procedures

c) Equipment to be maintained on-site, by building

d) MSDS sheets for products used, and Right-To-Know procedures.

e) Staffing, by building.

f) Daily routines or schedules, by building.

g) Emergency and safety procedures.

25. The Contractor shall be responsible for the strict adherence to all Federal, State and Municipal codes and regulations, such as, but not limited to OSHA and the Right-To Know.

26. All Neshaminy School District buildings and grounds are no smoking areas.  It is the policy of the Neshaminy School District to establish and maintain an Alcohol & Drug-Free Workplace.  The successful contractor shall have in-place an effective Substance Abuse Policy (Drug and Alcohol), which conforms to the NSD policies and all applicable Federal, State, and Local rules and regulations.

27. The NSD maintains that a formal training program with regularly scheduled sessions, individual tests for competency and training records is a necessary ingredient in the delivery of effective Custodial Services. The Contractor is to have, in-place, an on-going, effective and documented training program that consists of two (2) parts, each of which contains, at a minimum:

1. Orientation program prior to assignment to NSD:

Janitorial Safety (MSDS)

Basic General Cleaning Procedures

Hard Floor Care


Carpet Care

Infection Control


Bloodborne Pathogens

Sexual Harassment 


Personal Grooming

Handbook review

2. An in-service training program that occurs at regularly scheduled interval through the year, with individual training records, documented attendance and competency testing:

Job Prep. and Clean up

Infection Control

Hazardous Substances (MSDS)
Right to Know

Body mechanics


Basic Restroom Cleaning

Damp/wet Mopping


Stripping/refinishing Floors

Spray Cleaning Hard Surfaces

Carpet Spot Removal

Daily Restroom Cleaning

Daily Elevator Cleaning

Daily Stairwell Cleaning

Fabric/upholstery Cleaning

Auto Scrubbing


Equipment Checks

Safety requirements


General Safety

Office Cleaning


Dust Mopping

Spray Buffing


Carpet Vacuuming

Carpet Extraction


Furniture Cleaning

Ceiling/wall Washing


Window Blind Cleaning

Window Washing


Team Building

Cleaning Standards


EEO/Affirmative Action Review

Sexual Harassment


Equipment Training 

Safety




(use, care, maint. safety)

Benefits Review


ADA

MSDS




Chemical safety

Bloodborne Pathogens

Lifting Techniques

Personal Grooming


Handbook Review

3. A Contractor developed “NSD Handbook” which focuses on the unique requirements of NSD and Best Practices to serve the District.

28.  Monthly reports are to be submitted to the Facilities Office together with two (2) copies of the monthly invoice. This report is to be divided into four (4) sections.

1. Hours actually worked, per day, by building.

2. Training accomplished, per week, by building

3. Action taken on unsatisfactory inspections, if any, and their results.

4. Special projects. It is in this section that the Contractor may detail any special projects/efforts or accomplishments, above the required minimum, that have been taken.

29. The District intends to inspect (spot check) each building as it is opened each day.  These inspections will result in a “satisfactory or unsatisfactory” evaluation. The District Representative will regularly inspect every building thoroughly resulting in a “satisfactory or unsatisfactory” evaluation. In the event of an unsatisfactory area or building evaluation:

· The Contractor will be granted a reasonable time to correct the deficiencies.

· In the event that this notice fails, the District will correct the deficiencies at the District overtime rate and deduct the cost from the monthly invoice.

· Should documented unsatisfactory performance continue beyond a thirty (30) day period, an additional penalty of $6,000 a quarter may be deducted from the invoice.

30. The District reserves the right to unilaterally terminate this contract, at any time, upon the determination that the Contractor’s performance is unsatisfactory, without penalty to the District.  The contract shall be terminated after providing a written thirty-day notice.

III. PERFORMANCE SPECIFICATIONS:

1. The tasks outlined and the frequencies discussed are not meant in any to limit the scope of the Contractor’s work, but rather as a guide to express the District’s expectations and establish minimum acceptable standards.  

2. For purposes of  establishing a clear and organized outline, these tasks are broken down into three (3) sections:

a) Routine Tasks, Appendix “A”

b) Periodic Tasks, Appendix “B”

c) Annual (summer) Cleaning, Appendix “C”



It is not the intent of the District to limit, in any way, the responsibility of the Contractor to perform all tasks necessary to deliver a clean and safe building daily. It is understood that Snow removal, deicing, and Grass cutting, trimming are to be performed as needed at all sites. 

3. Routine Tasks are outlined in Appendix “A”.  This work is regularly completed daily, weekly, monthly, or as required, as a part of the “daily routine”, as established by the Contractor, to maintain the standard acceptable to the District.  Weather and building use may well dictate that additional tasks be completed to maintain this standard.

4. Periodic Tasks are outlined in Appendix “B”. These tasks are more intensive and time consuming cleaning, regularly scheduled for periods when students are not in school. Weather and building use may well dictate that additional tasks be completed to maintain this standard.

5. Annual Cleaning is outlined in Appendix “C”. This is the most intense level of cleaning; primarily scheduled during the summer recess. The schedule for this work must be coordinated with the District Representative and the Building Principal to insure that the work does not interfere with scheduled summer activities and to insure completion by the start of the regular Fall school secession. 

APPENDIX “A”

Routine Tasks

1. Classrooms, Preparation Areas, and Laboratories.

2. Auditorium, Library, Offices, and Conference Rooms

3. Custodial and Storage Closets, and Mechanical Spaces.

4. Restrooms, Locker Rooms, and Shower Rooms.

5. Swimming Pool, and Gymnasium.

6. Entrances, Lobbies, Hallways, Corridors, and Stairwells.

7. Cafeterias, Lunchrooms, Multi-Purpose Room, and Lounges.

Standard Custodial Procedures are to be developed by the Contractor and submitted to the District Representative for review (see section II-24), to insure that these tasks are effectively completed in accordance with the specifications of both the custodial products/ equipment being used and the surface/ building component on which it is being used.

Daily Custodial Routines (or schedules) are to be developed by the Contractor and submitted to the District representative for review (see section II-24), to insure that these tasks are uniformly and effectively completed in accordance with these specifications

MSDS sheets are to be properly displayed.  All other Right-To-Know procedures are to be strictly followed (see section II-24).

Unless otherwise specified, exterior work is limited to the care of entrance mats and the sweeping and general maintenance of the ten to fifteen feet (10-15 ft) surrounding the building entrances.  It is to the mutual best interest of both the District and the Contractor that these areas be kept free of dirt and litter; it is not necessary to clean dirt from inside a building that is not allowed to enter.

 “Spot Wet Mop” means to mop floor with a minimum of furniture moving/removal.  “Wet Mop Entire Floor” means to move/remove all the furniture and clean the entire area.

The NSD staff will complete light bulb/ tube replacement.  The contractor will notify the District of fixtures and areas to be addressed.

Markerboards, chalkboards and trays and erasers are to be cleaned twice a week, where applicable.

1. Classrooms, Preparation Areas, and Laboratories.

	ROUTINE CLEANING


	DAILY
	     WEEKLY
	       MONTHLY
	AS REQUIRED

	Dry Mop Floor
	X
	
	
	

	Spot Wet Mop
	X
	
	
	

	Wet Mop Entire Floor
	
	X
	
	

	Scrub & Re-coat Floor
	
	
	
	X

	Spray, Buff & Polish
	
	
	
	X

	Wash Tables/Desks/Chairs (1)
	
	X
	
	

	Remove Graffiti from Desks
	
	
	
	X

	Empty Pencil Sharpener(s)
	X
	
	
	

	Empty Trash/Recycle Containers
	X
	
	
	

	           Clean/Dust Windowsills, Baseboard, & Moldings
	
	X
	
	

	Wash Chalk Boards/ Trays
	
	       Twice/ Wk
	
	

	Clean Windows, Interior
	
	
	
	Twice/Yr

	Clean Door(s) (1) Glass & Hardware (interior & exterior)
	X
	
	
	

	Spot Wash Walls, Remove Graffiti
	
	
	
	X

	Clean/ Dust Window Blinds
	
	
	Twice/ Mo.
	

	Clean/ Dust Fan Blades
	
	
	Twice/ Mo.
	

	Clean Vents
	
	
	X
	

	Clean Trash Cans (1)
	
	
	X
	

	Clean Lights
	
	
	
	X

	          Clean Sinks & Sanitize Fountains (1)
	X
	
	
	

	      Clean Shelving & Built-in Furniture (1)
	
	
	X
	

	Complete High Dusting
	
	
	X
	

	Clean Classroom Lavatories
	**
	**
	**
	**


** See #4. “Restrooms, Locker Rooms, and Shower Rooms”

CARPETED SPACE (ALTERNATE)

	ROUTINE CLEANING


	     DAILY
	WEEKLY
	         MONTHLY
	AS REQUIRED

	Vacuum Floor
	X
	
	
	

	Spot Clean
	X
	
	
	

	Extract  Entire Floor
	
	
	
	X


(1) Clean using a Disinfecting Detergent
2. Auditoriums, Libraries, Offices, and Conference Rooms:

	ROUTINE CLEANING


	DAILY
	WEEKLY
	MONTHLY
	AS REQUIRED

	Dry Mop Floor
	X
	
	
	

	Spot Wet Mop
	X
	
	
	

	Wet Mop Entire Floor
	
	X
	
	

	Scrub & Re-coat Floor
	
	
	
	X

	Spray, Buff & Polish
	
	
	       Twice/Mo.
	

	Wash Tables/Desks/Chairs (1) 
	
	
	X
	

	Remove Graffiti from Desks
	
	
	
	X

	Empty Pencil Sharpener(s)
	X
	
	
	

	Empty Trash/Recycle Containers
	X
	
	
	

	Wash Chalk Boards/ Trays
	X
	
	
	

	Clean Windows, Interior
	
	
	X
	

	Clean Door(s) (1) Glass & Hardware (interior & exterior)
	X
	
	
	

	Spot Wash Walls, Remove Graffiti 
	
	
	
	X

	Clean/ Dust Window Blinds
	
	
	       Twice/ Mo.
	

	Clean/ Dust Fan Blades
	
	
	       Twice/ Mo.
	

	Clean Vents
	
	
	X
	

	Clean Trash Cans (1)
	
	
	
	X

	Clean Lights
	
	
	
	X

	Clean Sinks (1)
	X
	
	
	

	         Dusting Shelving & Cleaning Built-in Furniture (1)
	
	
	X
	

	Spot Clean Upholstered Furniture
	
	
	
	X

	Complete High Dusting
	
	
	X
	

	Clean Interior Lavatories
	**
	**
	**
	**



** See #4. “Restrooms, Locker Rooms, and Shower Rooms”

CARPETED SPACE (ALTERNATE)

	ROUTINE CLEANING


	       DAILY
	         WEEKLY
	          MONTHLY
	AS REQUIRED

	Vacuum Floor
	X
	
	
	

	Spot Clean
	X
	
	
	

	Extract  Entire Floor
	
	
	
	**


** Once during the winter break, in addition to the Summer cleaning, at a minimum.

(1)  Clean using a Disinfecting Detergent
3. Custodial and Storage Closets, and available Mechanical Spaces:

	ROUTINE CLEANING


	        DAILY
	       WEEKLY
	         MONTHLY
	AS REQUIRED

	Clean, Dry & Odor Free
	X
	
	
	

	Dry Mop Floor
	
	X
	
	

	Spot Wet Mop
	
	X
	
	

	Wet Mop Entire Floor
	
	
	X
	

	Scrub & Re-coat Floor
	
	
	
	X

	Remove Graffiti 
	
	
	
	X

	Empty Pencil Sharpener(s)
	
	
	
	X

	Empty Trash/Recycle Containers
	X
	
	
	

	Clean Mops and Equipment

(maintenance to reduce odor)
	X
	
	
	

	Clean Windows, Interior
	
	
	
	X

	Clean Door(s) (1) Glass & Hardware (interior & exterior)
	
	X
	
	

	Spot Wash Walls, Remove Graffiti 
	
	
	
	X

	Clean Vents
	
	
	X
	

	Clean Trash Cans (1)
	
	
	
	X

	Clean Lights
	
	
	
	X

	Clean Sinks (1)
	X
	
	
	

	Complete High Dusting
	
	
	X
	

	Clean Interior Lavatories
	**
	**
	**
	**


** See #4. “Restrooms, Locker Rooms, and Shower Rooms”

 (1)  Clean using a Disinfecting Detergent
4. Restrooms, Locker Rooms, and Shower Rooms:

	ROUTINE CLEANING


	           DAILY
	          WEEKLY
	           MONTHLY
	AS REQUIRED

	Dry Mop Floor
	X
	
	
	

	Wet Mop Entire Floor (1)
	X
	
	
	

	Clean  and Sanitize all Fixtures (1)
	X
	
	
	

	Scrub & Re-coat Floor
	
	
	
	X

	Remove Graffiti 
	
	
	
	X

	Empty Trash/Recycle Containers
	X
	
	
	

	Clean (1) and Re-fill Soap & Paper Dispensers
	X
	
	
	

	Clean Mirrors
	X
	
	
	

	Clean Windows, Interior
	
	
	X
	

	Clea n Door(s) (1) Glass & Hardware (interior & exterior)
	X
	
	
	

	Spot Wash Walls (1), Remove Soap, Stains, & Graffiti 
	X
	
	
	 

	     Clean All Vertical Surfaces (walls & stalls) (1)
	
	X
	
	

	          Machine Scrub/ Power Wash/ Disinfect Floors
	
	X
	
	

	Scrub/ Power Wash/ Disinfect Walls & Stalls; Remove Residue, Soap Scum & Marks
	
	S             Shower Room
	X
	

	Clean & Scrub Lockers (exteriors) (1)
	
	
	X
	

	Clean Vents
	
	
	X
	

	Clean Trash Cans (1)
	
	X
	
	

	Clean Lights
	
	
	
	X

	Complete High Dusting
	
	
	X
	


(1) Clean using a Disinfecting Detergent

5. Swimming Pool and Gymnasium:

	ROUTINE CLEANING


	            DAILY
	         WEEKLY
	            MONTHLY
	AS REQUIRED

	GYMNASIUM
	
	
	
	

	    Dry Mop Floor using mop treated with approved solution
	X
	
	
	

	Wet Mop Spills/ Spots

(cold/ damp mop & dry)
	
	
	
	X

	         Extend Bleachers, Damp Mop Floorboards & Isles, Damp Wipe Seats  (1)
	
	In-Door

Season
	X
	

	POOL
	
	
	
	

	Squeegee All Pool Deck Puddles
	X
	
	
	

	Clean Pool Drains
	X
	
	
	

	Dust Mop Seating Area & Isles (bleachers)
	X
	
	
	

	Spot Clean Floors and Seats (1)
	
	
	
	X

	Mop Floors, Clean Seats (1)
	
	
	X
	

	GYM & POOL
	
	
	
	

	Clean  and Sanitize all Fountain/ Fixtures (1)
	X
	
	
	

	Remove Graffiti
	
	
	
	X

	Empty Trash/Recycle Containers
	X
	
	
	

	Clean Windows, Interior
	
	
	X
	

	    Clean Door(s) (1) Glass & Hardware (interior & exterior)
	X
	
	
	

	            Clean & Scrub Vertical (1) Surfaces (walls & stalls)
	
	X
	
	

	Clean Vents
	
	
	X
	

	Clean Trash Cans (1)
	
	X
	
	

	Clean Lights (accessible)
	
	
	
	X

	Complete High Dusting
	
	
	X
	


(1) Clean using a Disinfecting Detergent

             Weekly, the pool deck will be brushed and clean with a power washer provided by the Contractor, using a procedure and chemical product approved by the District.  The Contractor shall insure the power washing is directed away from the pool and specifically towards the drains. Debris shall be removed from the drains daily.  At no time is debris from the pool deck to be washed or brushed toward or into the pool.

6.  Entrances, Lobbies, Hallways, Corridors, and Stairwells:

(See “Periodic Cleaning” Appendix “B”)
	ROUTINE CLEANING


	DAILY
	WEEKLY
	MONTHLY
	AS REQUIRED

	Dry Mop Floor
	X
	
	
	

	Spot Wet Mop
	X
	
	
	

	Wet Mop Entire Floor
	
	X
	
	

	Scrub & Re-coat Floor
	
	
	
	X

	Clean Walk-off Mats 

(incl. Exterior)
	X
	
	
	

	               Clean, Scrub, Extract Walk-off Mats (incl. Exterior)
	
	X
	
	

	Sweep Ext. Entrance Area
	X
	
	
	

	Spray, Buff & Polish 
	
	
	Twice/Mo.
	

	Clean/ Sanitize Water Fountains
	X
	
	
	

	Empty Trash/Recycle Containers
	X
	
	
	

	Clean/ Scrub Trash Cans (1)
	
	X
	
	

	Clean Windows, Interior
	
	X
	
	

	      Clean Door(s) (1) Glass & Hardware (interior & exterior)
	X
	
	
	

	Spot Wash Walls, Remove Graffiti 
	X
	
	
	

	      Dust Mop/ Spot Clean Stair Treads, Risers, Landings, Railings, Balusters & Base
	X
	
	
	

	Wet Mop/ Scrub Stair Treads, Risers, Landings, Railings, Balusters & Base
	
	X
	
	

	Clean Vents
	
	
	X
	

	Clean Lights
	
	
	
	X

	Complete High Dusting
	
	
	X
	


 (1)  Clean using a Disinfecting Detergent
CARPETED SPACE (ALTERNATE)

(See “Periodic Cleaning” Appendix “B”)

	ROUTINE CLEANING


	DAILY
	WEEKLY
	MONTHLY
	AS REQUIRED

	Vacuum Floor
	X
	
	
	

	Spot Clean
	X
	
	
	

	Extract Stairway/Landings
	
	
	X
	

	Extract  Entire Floor
	
	
	
	X


7.  Cafeterias, Lunchrooms, Multi-Purpose Rooms, and Lounges:

	ROUTINE CLEANING


	DAILY
	WEEKLY
	MONTHLY
	AS REQUIRED

	Dry Mop Floor
	X
	
	
	

	Spot Wet Mop
	X
	
	
	

	Wet Mop Entire Floor
	
	X
	
	

	Spray, Buff & Polish
	
	
	Twice/Mo
	

	Scrub & Re-coat Floor
	
	
	
	X

	Empty Trash/Recycle Containers
	X
	
	
	

	Clean/ Scrub Trash Cans (1)
	
	X
	
	

	Clean Windows, Interior
	
	X
	
	

	    Clean Door(s) (1) Glass & Hardware (interior & exterior)
	X
	
	
	

	Spot Wash Walls, Remove Graffiti 
	X
	
	
	

	              Clean/ Scrub Walls, Base & Moldings (1)
	
	
	X
	

	Clean Vents
	
	
	X
	

	Clean Lights
	
	
	
	X

	Clean Sinks & Sanitize Fountains (1)
	X
	
	
	

	Complete High Dusting
	
	
	X
	

	Clean Interior Lavatories
	**
	**
	**
	**


**  See #4, “Restrooms, Locker Rooms, and Shower Rooms”

(1) Clean using a Disinfecting Detergent

CARPETED SPACE (ALTERNATE)

	ROUTINE CLEANING


	DAILY
	WEEKLY
	MONTHLY
	AS REQUIRED

	Vacuum Floor
	X
	
	
	

	Spot Clean
	X
	
	
	

	Extract  Entire Floor
	
	X
	
	


APPENDIX “B”

Periodic Cleaning

1. Contractor is to develop and submit to the District Representative for approval, a “Hard Surface Floor Care Plan” for each building, for surfaces such as: Terrazzo, VCT, VAT. The plan to include:

a) A schedule showing a minimum of one-third of the classroom floors being stripped and finished yearly so that all classroom floors are completely stripped and refinished in a three (3) year cycle; all the other rooms scrubbed and re-coated. This is in no way to limit the Contractor’s responsibility to strip and refinish any floor that is in such a condition that refinishing is required.

b) A schedule showing that main Entrances, Lobbies, and Hallway floors are stripped and re-finished annually and scrubbed and re-coated an additional three (3) time a year at a minimum, as weather and building use may dictate.

c) A schedule showing a minimum of half of the other less traveled Hallways and Passageway floors stripped and re-finished annually and all scrubbed and re-coated at least one (1) additional time during the year, as weather and building use may dictate. This is in no way to limit the Contractor’s responsibility to strip and refinish any floor that is in such a condition that refinishing is required.

d) Custodial procedure(s) used to execute the plan.

2. Contractor to develop and submit to the District Representative for approval, a “Carpeted Floor Care Plan” for each building.  The plan to include:

a) A schedule showing that Entrances, Lobbies, and main Hallway floors are properly extracted each summer and an additional three (3) time a year at a minimum, as weather and building use may dictate.

b) A schedule showing all of the other Hallways and Passageway floors being properly extracted during the summer and at least one (1) additional time during the year, as weather and building use may dictate. This is in no way to limit the Contractor’s responsibility to extract any carpeted floor that is in such a condition that it is required.

c) All classroom floors to be properly extracted during the summer and as weather and building use may dictate.

d) Custodial procedure(s) used to execute the plan.

APPENDIX “C”

Annual (summer) Cleaning

The schedule for all summer cleaning shall be coordinated with the building Principal and the District Representative.  The schedule is to be constructed in such a way as not to interfere with building summer activities and bearing in mind the fact that maintenance and renovation may be occurring in various sections of the building at the same time.  Where possible, spaces are to be cleaned after such maintenance/ renovations are completed.

In addition to thoroughly and carefully completing all the tasks outlined in Routine Cleaning (Appendix “A”) and Periodic Cleaning (Appendix “B”), the following is to be completed:

1. Clean and wash all interior and exterior surfaces of all lockers with disinfecting detergent, remove all graffiti.

2. Clean, wash, scrub, power wash, and disinfect the floors, walls and stalls of all restrooms, locker rooms, and shower rooms;  removing all stains, soap scum, graffiti, and other marks and dirt.

3. Clean auditorium and stage, properly clean and finish and/or extract the floor.  Clean and/or extract seating; removing all marks and graffiti.

4. Clean and wash the interior and exterior of all light fixtures and lenses of standard ceiling height (not requiring “high-lift “equipment).  Damage, if any, must be reported to the District Representative, in writing.

5. Clean and wash all desks, inside and out, exterior surfaces of all file cabinets, tables, and bookcases. Vacuum and extract upholstered furniture; polish wooden furniture.  Remove all graffiti, gum, and other foreign substances. 

6. Clean and wash all walls, top to bottom.  Clean and wash all switch plates, ledges, sills, wall clocks, intercoms, woodwork, chalkboards and trays, and all baseboards and moldings.

7. Clean and wash, inside and out, all windows.  It is the Contractor’s responsibility to remove and replace all grills, screens and other such items necessary to complete this task.  The windowsills and other spaces between these features are to be washed at this time.  Damage, if any, is to be reported to the District Representative, in writing.

8. Clean and wash all doors, sills, frames, glazing, and hardware.

9. Clean and wash all radiator & univent covers.

10. Clean from all ceilings: pins, pencils, paperclips, gum, candy, tape and paper, and all other foreign substances.  Do not remove or disturb ceiling tiles.

11. Clean and wash all wall and ceiling fans, HVAC vents and diffusers.

12. Remove, clean and wash all blinds and shades, top to bottom, inside and out. Damage, if any, is to be reported to the District Representative, in writing.

13. All other washing, cleaning, and coating procedures necessary to return the building to a clean, safe and inviting condition ready for District use as an educational facility.

Neshaminy School District
2001 Old Lincoln Hwy.

Langhorne, Pa., 19047

Proposal Form for 

Contracted Custodial Services Bid #10-16

We, ____________________________________________( company Name ) 
Propose to furnish Contracted Custodial Services to the Neshaminy School District in accordance with Bid #10-16 Specifications as listed for the prices listed below. We have read and fully understand these Specifications.

Custodial services for 2010 School Year       $_________________________________
Custodial services for 2011 School Year       $_________________________________
OPTIONAL third year:

Custodial services for 2012 School Year       $_________________________________
Enclosed are:




       Please check off 
· Signed proposal Form 



______
· Completed reference Sheet


______
· Non Collusion Affidavit



______
· Bid Bond




______

· Certificates Of Insurance



______
· There are No  Exceptions Taken


______
· There are Exceptions Taken 


______

a. And they are attached on our Letterhead
______
· Attached are  Plans for 

· Training, 




______
· Employee Recruitment and Retention Program
______
· Substitute Employee Pool


______
· Substance Abuse Program


______
Respectfully submitted,

Company ____________________________________________

Authorized Signature ___________________________________

Print name ___________________________________________

Phone _______________________________________________

Email ________________________________________________

Fax __________________________________________________
Bidder Name :_________________________
References :

Name _________________________________________ Type Facility________________________
Address _______________________________________
Email __________________________________________Phone ________________

Name _________________________________________Type Facility__________________________
Address _______________________________________
Email __________________________________________Phone _________________

Name _________________________________________Type Facility_________________________
Address _______________________________________
Email __________________________________________Phone _________________

Name _________________________________________ Type Facility________________________
Address _______________________________________
Email __________________________________________Phone __________________

Name _________________________________________Type Facility_________________________
Address _______________________________________
Email __________________________________________Phone _________________

INSTRUCTIONS FOR NON-COLLUSION AFFIDAVIT

1.  
This Non-Collusion Affidavit is material to any contract awarded pursuant to this bid.  According to the Pennsylvania Anti bid-Rigging Act, 73 P.S. §1611 et seq., governmental agencies may require Non-Collusion Affidavits to be submitted together with bids.

2. This Non-Collusion Affidavit must be executed by member, officer or employee of the bidder who makes the final decision on prices and the amount quoted in the bid.

3. Bid rigging and other efforts to restrain competition, and the making of false sworn statements in connection with the submission of bids are unlawful and should examine it carefully before signing and assure himself or herself that each statement is true and accurate, making diligent inquiry, as necessary, of all other persons employed by or associated with the bidder with responsibilities for the preparation, approval or submission of the bid.

4. In the case of a bid submitted by a joint venture, each party to the venture must be identified in the bid documents, and an Affidavit must be submitted separately on behalf of each party.

5. The term “complementary bid” as used in the Affidavit has the meaning commonly associated with that term in the bidding process, and includes the knowing submission of bids higher than the bid of another firm, any intentionally high or noncompetitive bid, and any other form of bid submitted for the purpose of giving a false appearance of competition.

6. Failure to file an Affidavit in compliance with these instructions will result in disqualification of the bid.

7. In order for this Affidavit to be accepted, the form must be completed on both sides, signed, and notarized.

NON-COLLUSION AFFIDAVIT









Contract/Bid No.__________

State of _______________________________:







     : s.s.

County of _____________________________:


I state that I am ________________________ of ______________________________





       (Title)                                          (Name of my Firm)

and that I am authorized to make this affidavit on behalf of my firm, and its owners, directors, and officers.  I am the person responsible in my firm for the price(s) and the amount of this bid.

I state that:

(1) The price(s) and amount of this bid have been arrived at independently and without consultation, communication or agreement with any other contractor, bidder or potential bidder.

(2) Neither the price(s) nor the amount of this bid, and neither the approximate price(s) nor approximate amount of this bid, have been disclosed to any other firm or person who is a bidder or potential bidder, and they will not be disclosed before bid opening.

(3) No attempt has been made or will be made to induce any firm or person to refrain from bidding on this contract, or to submit a bid higher than this bid, or to submit any intentionally high or noncompetitive bid or other form of complementary bid.

(4) The bid of my firm is made in good faith and not pursuant to any agreement or discussion with, or inducement from, any firm or person to submit a complementary or other noncompetitive bid.

(5) __________________________________, it’s affiliates, subsidiaries, officers, 

                                 (Name of my Firm)

directors and employees are not currently under investigation by any governmental             agency and have not in the last four years been convicted or found liable for any act prohibited by State or Federal law in any jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract, except as follows:

I state that ________________________________ understands and acknowledges that



                 (Name of my Firm)

the above representations are material and important, and will be relied on by the NESHAMINY  SCHOOL DISTRICT in awarding the contract(s) for which this bid is submitted.  I understand and my firm understands that any misstatement in this affidavit is and shall be treated as fraudulent concealment from the NESHAMINY SCHOOL DISTRICT of the true facts relating to the submission of bids for this contract.







_________________________________________


   





     (Name and Company Position)

SWORN TO AND SUBSCRIBED

BEFORE ME THIS ______, DAY

OF _________________, 20_____

_____________________________________        My commission Expires

                       Notary Public
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